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June 21.2001 
Office of the Secretary 

Mary Anne Gibbons 
Vice President 
Office of the General Counsel 
U.S. Postal Service 
475 L’Enfant Plaza West, SW 
Washington, DC 20260 

Re: Docket No. C2001-3 
Complaint on First-Class Mail 
Service Standards 

Dear Ms. Gibbons: 

There is enclosed a copy of a Complaint submitted for filing under 39 U.S.C. Sec. 
3662 by Douglas F. Carlson, June 19, 2001 which has been designated as indicated 
above. 

Your attention is directed to section 64 of the Commission’s Rules of Practice, 
which requires answers to complaints to be filed and served within thirty days after the 
filing of the complaint with this Commission. 

Very truly yours, 

Steven W. Williams 
Acting Secretary 

Enclosure 

c: Complainant 
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